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Background and Overview

Vietnam is among the world's
fastest-aging countries, with nearly 10
million adults over 65*. The growing
demand for elderly care places heavy strain
on the health system and unpaid caregivers
at home—who are predominantly women
balancing care for family members with
their work and other responsibilities. Older
adults face multiple, inter-related health
challenges including bone loss,
malnutrition, and polypharmacy, all of which
increase fall risk. More than 78% of older
women and 74% of men in Vietnam
experienced a fall in the past year, leading
to fractures, hospitalization and loss of
independence?,

Community pharmacies are
well-positioned to help. As the closest and
most conveniently accessible source of
healthcare, pharmacists already support
older clients by dispensing medicine and
giving health advice. Despite serving older
clients regularly, very few pharmacists have
been trained to meet health needs common
among people over age 65 including bone
density screening, medication reviews,
nutrition and movement counseling, The
lack of training as well as limited use of
mobile and digital channels to support
follow-up with pharmacy clients and
linkages with doctors, is limiting the
potential impact of community pharmacies
on older clients and caregiving
responsibilities at home.

Promising Pharmacy Opportunities

With support from Investing in Women, an initiative of the
Australian Government, SwipeRx will test an innovative model
informed by qualitative research and co-design consultations
with at-home caregivers, pharmacists and stakeholders from
public and private sectors. The formative phase identified
specific opportunities for community pharmacies to reduce
health risks among older adults after receiving training,
post-training coaching and digital tools to enable them to offer
the following services for clients above age 65;

Bone health screening & advice - by
offering bone density screening with
counseling on nutrition, movement and
safer supplements, pharmacists can
lower risks of osteoporosis, fall, and
related complications including further
loss of mobility and independence.

Medication review and polypharmacy
management - using
globally-endorsed tools and
consultation with local doctors,
pharmacists can identify opportunities
to reduce the use of high-risk
medications.

Seek guidance from and refer to
doctors when needed - using tools
designed to facilitate timely, productive
communication between pharmacists,
doctors, and caregivers through Zalo
and Facebook.
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Leveraging Partnerships & Technology

Through strategic partnerships with the Vietnamese Pharmaceutical Association, the Ministry of Health's National
Geriatric Hospital, and manufacturers of wearables and other health products with potential to improve health of
people above age 65, the SwipeRx model will use the following key inputs to improve pharmacy services for older
clients:

Coaching with trained pharmacists in Hanoi, Danang,
and Hung Yen to motivate pharmacists to offer quality
bone health products and services;

A digital, accredited training to build
pharmacists' capacity to recognize and
address bone health & fall risks;

Enhanced digital connections between
pharmacists, doctors, older clients, and
caregivers through training & tools;

A market scan to identify wearable and other health
products with potential to improve older people's health
and reduce caregiving responsibilities and stress at home.

Between November 2025 to July 2026, SwipeRx will trial the model. Results and learnings will be assessed between
August and October 2026.

How the model will test the ability of technology to enhance the ability of pharmacies
to improve health of older adults and benefit caregivers

Baseline: SwipeRx Inputs: Results:

Adults over age 65
visit pharmacies, but
the quality of care is
limited due a lack of

training & ad hoc
connections with
doctors

pharmacists receive
training, coaching &
digital tools to make
it easier for them to
communicate with
doctors, clients and
caregivers

Pharmacists integrate
bone density screening,
medication reviews and

safer supplement advice
into care for older
clients, e-consulting with
doctors when needed.

Pharmacy clients
receive better
quality care from
pharmacists and
at-home caregivers'
responsibilities and
stress are reduced

SwipeRx accredited digital training
and post-training coaching will
improve pharmacist capacity to:

SwipeRx digital tools will make it | | Wearable and other health-tech
easier for pharmacists to consult products with potential to prevent or
with doctors in their network manage common healthcare needs

about: among older adults will be:
e Screen adult clients over age 65
for bone health risks e Bone health screening and e |dentified through a rapid market
medication review findings at scan
the right time, with the right
information and with the right
questions to facilitate

effective tele-doctor advice

e Review prescription medication
and identify polypharmacy risks e Assessed to understand regulatory

and market access pathways
e Stock & recommend safer

supplements e Discussed with stakeholders
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